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12 patients left us feedback. 

(0% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment? 

The Harvey Practice 
Patient Feedback 
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recommend us 

 

 

 

 

Online 6

Paper 6

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 5

Likely 1

Neither likely nor unlikely 0

Unlikely 4

Extremely unlikely 2

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive comments 

None currently reviewed for this month. 

Negative comments 

None currently reviewed for this month. 

I AM CURRENTLY SAT IN A QUEUE TO SPEAK TO RECEPTION, STARTING AT CALLER NUMBER 5, I AM NOW CALLER NUMBER 3 AND 
ITS BEEN 35 MINS!! THIS IS COMPLETELY UNACCEPTABLE, DOES YOUR QUEING SYSTEM NOT WORK AS THE RECEPTIONIST SAID 

SHE HADNT STOPPED ANSWERING CALLS!!!!!!  

The receptionists are extremely unhelpful and above their stations. Most doctors at this this practice are useless. Only staying with them 
due to Dr Cartwright and Dr Batchelor.  

Why is it only a virtual patients group, it is more usual to have one were everyone attends from practice manager nurses receptionists GP's 
& patients. There is a very impersonal structure to the practice. This can be much improved upon.  

It is difficult to build a relationship with one GP that I feel shows concern. Dr Todd was very closed & said I don't have much time, which 
made me feel hurried & unheard. I feel the GP made no effort to open, reach out; no effort to rapport. How can a patient feel safe & build 

trust when the GP is cold distant & makes no effort to understand the complexity of some patients health issues. I am finding it hard to find a 
GP that isn't leaving soon, I need a GP that I can see regularly to form trust & ease with compassion.  

The nurses aren't trained to a standard to prescribe drugs when a GP isn't available to see. The patients group isn't an active meeting 
group, with GP' nurses & practice manager present. The front door isn't accessible to disabled people. The front desk walls aren't clean. 

This gives concern to the hygiene standards overall.  

The GP was distant & never followed up the requests from a consultant.  

Feel so lucky to be registered at The Harvey Practice.  

The Doctors listen always. Can get an appointment when I am really sick.  

Great!  

Staff always very helpful.  

Thanks for everything.  
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